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Since 2018, Naviance by PowerSchool has
conducted an end-of-school year survey to
learn more about students’ postsecondary
plans. This year, as part of the
PowerSchool family, we are more focused
on meeting student and school needs
than ever. We know student and school
success requires healthy and effective
partnerships with families and others in
the CCLR ecosystem. We also know that
together with these partners, we can do a
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better job of supporting the particular
needs of first-generation college students
and students from different school types
and communities. We are excited to share
the results of this year’s survey, which
includes these demographic breakdowns
and better identifies specific areas in
which students think they could have
used more support in becoming ready to
live out their postsecondary plans.
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Key Findings

The Naviance by PowerSchool family includes
40 percent of high school students in the

United States.

Our representative sample illustrates the common types of
support that students need across student groups, such as:

« A high demand for more support exploring and identifying students’

strengths and interests

« A need for access to career-connected learning experiences while

in high school

There are many resources and
opportunities—such as virtual college
visits—available to students that are
currently underutilized. We provide
suggestions and strategies to help fill
these informational and navigational
access and opportunity gaps.

We identify key student influencers when
it comes to postsecondary planning and
decision making. In addition to support
from school counselors and teachers,

students’ primary influencers are their
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families. This report includes resources

to help further your thinking and planning
to ensure that key partners have
up-to-date and accurate information

to help drive decision making towards
student success.

The 2021 Naviance Student Survey

also reveals particular needs of first-
generation college students, and key
differences in the types of support needed
by public and private school students.
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Framework

We broadened our view this year. Rather than focusing narrowly on prospective college
enrollment decisions and behaviors of graduating Naviance high school seniors, we
‘zoomed out’ to learn more about their planning and decision making processes, including
how the pandemic affected their research and planning and how we can all better support
their younger peers, based on feedback from the Class of 2021. To capture a holistic view of
middle and high school students’ needs as they prepare for their futures, the 2021 Naviance
Student Survey was open to students in grades 6th-12th to participate in.

Methodology

To implement this approach, we utilized mixed methods throughout our survey design
process. That is, we gathered and incorporated qualitative feedback from students in the
Class of 2021 to inform our survey items and response options, and then we included free
response options to relevant questions to allow students’ voices to be heard loudly and
clearly. This qualitative data adds important texture and context to the quantitative results
we gathered from our national sample.



Who is the Naviance
Student?

Naviance by PowerSchool
serves more than 13,000
public and private schools,
with more than 10 million
students representing every
region of the country.

Our diverse schools and student
population reflect overall U.S.
enrollment demographics.

In 2021, we received more responses to
our annual Naviance Student Survey than
ever before. As you can see in the three
charts to the right, our respondents
represent a diversity of backgrounds,
comparable to the range of K-12 students
nationally. More than 15,000 Naviance
students completed this year’s survey,
representing more than a 50% increase
over last year's sample. We gathered
feedback from 6-12th grade students in
public and private schools from around
the country, with just over half of the
respondents being seniors from the Class
of 2021. Our respondents experienced
learning in various ways over the past
year, as their communities and schools
made difficult decisions about whether
and when to offer in-person options.
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Geographic Regions of Survey Respondents

Total responses = 15,256
Mid-Atlantic
4.9%

Midwest
9.6%

~ Central

9.8%

Northeast
28.0%

Southeast

U.S. Territories
21.5%

Figure 1
2021 Naviance Student Survey respondents reflect
our client base.

Community Types of Student

Survey Respondents
Total responses = 15,256

Suburban
44.2%

Figure 2
Our respondents largely reflected the balance
of U.S. communities.®

First Gen Status of Survey Respondents
Total responses = 15,256

Figure 3
Our respondents also reflected the balance of students

who would be the first generation in their families to
attend college”
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With the sudden shutdown of in-person 2020-2021 Learning Environment

learning and support in 2020, Naviance LIS CRT U

by PowerSchool served as an even more
critical resource for school counselors, 322‘?? In-Person
students, and families than ever before. .
While more than a third of survey
respondents returned to some in-person
learning in the 2020-2021 school year,

the majority affirmed their learning was Figure 4
Our respondents affirmed that most of their learning
experiences this year were virtual (online), rather than

All Virtual
63.6%

all through virtual platforms.

in person.

Like us all, as a result of this relative isolation, many students faced mental health
challenges throughout the pandemic.? The toll and continued impact have been highest
with lower-income households with financial hardships, and mental health recovery has
been slower.® Our findings illustrate the related impact on families’ postsecondary planning

and decision making.
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Overall: Applications,
Experiences, and Plans

Applications are down and admit rates held
steady. Enroliments and yield rates are down.

This year, despite limited access to in-person support and the changing
environment of college admissions, millions of Naviance students and families
maintained their commitment to navigating the options for postsecondary
education and training.

Continuing to serve 1.9 million high school decisions decreasing over the last year,
seniors, Naviance by PowerSchool the yield rate also decreased by
provided critical search, application, and 3 percentage points (from 30% to 27%).

acceptance services for the Class of 2021.
Students often apply to multiple colleges
and universities as they and their families
are weighing their postsecondary options.

We found several changes in key
application, admissions, and decision
numbers compared to last year.

The Naviance Class of 2021 submitted
6.2 million applications—a decrease
from last year’s 6.6 million.

Naviance student acceptances decreased
slightly from 2.6 million in 2020 to 2.4
million in 2021. With many colleges

Admit rate remained steady at

and universities working to maintain
enrollment and providing additional, Decrease in yield rate from
test-optional flexibility, the admit rate
held steady through the pandemic at
39% from 2020 to 2021. With enrollment
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Year-to-year comparison of college applications submitted via
Naviance and student-reported acceptances and decisions.

Class of 2021 by the Numbers

Applications Acceptances Decisions
6.8 apps 39% 27%
Average per student *admit rate *yield rate

Class of 2020 by the Numbers

Applications Acceptances Decisions
6.2 apps 39% 30%
Average per student *admit rate *yield rate
Figure 5

* Student reported data — underreported by up to 20-percentage points
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Class of 2021: Postsecondary Plans
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Figure 6

While some graduating seniors were still finalizing their decisions, we found students were considering a variety of
postsecondary pathways.
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Top Support Needs and Relevant Resources

Capturing graduating students’ feedback on areas in which
they wish their schools provided more support yields insights
for strengthening systems for counseling, advising, and
coaching their younger peers.

Given the timeliness of the specific tasks associated with finalizing postsecondary plans
and funding, it is telling that schools scored high marks on those specific supports, while
perhaps leaving students feeling that they could have used more help with ‘the big picture’:
discovering their interests and strengths, exploring career options, and finding internship
and work opportunities. In fact, the top 5 support needs identified by students were
consistent between the Class of 2021 and our Gr. 6-11 respondents.

In Which of the Following Areas do You Wish Your
School Provided More Support?

Discovering my | 57 %s
interests and strengths | NN, GO %

Exploring career | 7 %
options | N, < © %

Finding internship and I, 4 3%
work opportunities | IENEGE—_— N < G %

Keeping me on track to I, 37%
achieve goals [N, 4%

Researching I 37%
scholarships [N, 27

Researching I 3 4%
financial aid N, G

Applying to I 31%
colleges N, 377

Researching G 2%
college options N 3

Meeting college G 3%
application milestones I S

Il Gr.12
Working with my | 19 % B Gr 611
school counselor EEEEGEGE—E— S :
0] 10 20 30 40 50 60
Figure7

Student support needs were consistent across grade levels.
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Finding Internship and Work Opportunities

High school students are right to want to better understand
and plan for future careers and the educational pathways
that will get them there.

Research by ACT found that students with a good interest-major fit persisted in their
college major at higher rates than students with moderate and poor fit. In fact, a student
with an ACT Composite score between 33 and 36 (the highest range) who had a poor fit
between personal interests and college major had the same chance of persisting in the
major as a student with an ACT Composite score of 15 or lower (the lowest range) with a

good interest-major fit.

Persistence in Major by ACT Score Range
and Interest-Major Fit

100 Graph reads:
58% of ACT-tested
80 college students with
an ACT Composite
. 60 - score between 16 and
S 19 and good fit with
& 40f 48 45 45 47 their entering college
major persisted in
20 the same college
major family through
0 1-15 16-19 20-23 24-27 28-32 33-36 the start of their third
year of college.
ACT Composite Core Range
=@~ Good Fit  =ill= Moderate Fit Poor Fit
Figure 8

Evidence of the Importance of Identifying a Good Fit Postsecondary Program

Note: Based on a sample of 62,494 ACT-tested students who entered college between 2000 and 2006 and remained
enrolled in the second (2-year students) or third (four-year students) year of college. College major family represented by
2-digit CIP code. Interest-major fit ranges from 0-99 with value of 80 and higher indicating good fit, values between 60-79
indicating moderate fit, and values less than 60 indicating poor fit.
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Evidence from a sample of ACT-tested college students illustrates the added value of
interest-major fit in predicting student persistence within their major.

e Students with a good interest-major fit persisted in their major at higher rates than
students with moderate and poor fit, with the largest difference at the upper ranges
of the ACT Composite score scale.

e A student with an ACT Composite score between 33 and 36 who had a poor fit between
personal interests and college major had the same chance of persisting in the major as
a student with an ACT Composite score of 15 or lower with a good interest-major fit.
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